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SOLSTICE TERMS AND CONDITIONS

Solstice Service

By using Solstice’s websites or any Solstice products sold on its websites, or other electronic or web-
based services (collectively referred to as the “Service”), you agree to the below terms and conditions.
These terms and conditions will survive any termination of your access to the Service. Solstice may
terminate your access to the Service if you violate any of these terms and conditions.

Who We Are and What We Do

This site belongs to Solstice. “Solstice” is the brand name for plans, products, and services provided by
the subsidiaries and affiliate companies of Solstice Benefits, Inc. Plans, products, and services are
provided by one or more Solstice entities. Not all plans, products, and services are available in each state.

Solstice legal entities include: Solstice Benefits, Inc., Solstice Health Insurance Company, Solstice
Healthplans, Inc., Solstice Healthplans of Arizona, Inc., Solstice Healthplans of Colorado, Inc., Solstice
Healthplans of Ohio, Inc., Solstice Healthplans of Texas, Inc., Solstice of lllinois, Inc., Solstice of New
York, Inc., Solstice Administrators, Inc., Solstice Administrators of Alabama, Inc., Claims Management
Systems, Inc.

« Solstice Benefits, Inc. (“SBI”) is a licensed Life and Health Insurer pursuant to the Florida Insurance Code
authorized to write the Accident and Health, Prepaid Limited Health Service Organization, and Discount
Plan Organization lines of business as well as provide Third Party Administration.

e Solstice Health Insurance Company (“SHIC”) is a licensed Accident and Health Insurer pursuant to the
New York Insurance Code.

« Solstice Healthplans, Inc. (“SHP”) is a licensed Prepaid Limited Health Service Organization pursuant to
the Florida Insurance Code.

e Solstice Healthplans of Arizona, Inc. (“SHPAZ”) is a licensed Prepaid Dental Plan Organization pursuant
to the Arizona Insurance Code.

e Solstice Healthplans of Colorado, Inc. (“SHPCQ”) is a licensed Prepaid Dental Care Plan pursuant to the
Colorado Insurance Code.

« Solstice Healthplans of Ohio, Inc. (“SHPOH”) is a licensed Specialty Health Insuring Corporation pursuant
to the Ohio Insurance Code.

e Solstice Healthplans of Texas, Inc. (“SHPTX”) is a licensed Single Service Dental Health Maintenance
Organization pursuant to the Texas Insurance Code.

e Solstice of lllinois, Inc. (“SIL”) is a licensed Limited Health Service Organization pursuant to the lllinois
Insurance Code as well as a licensed Preferred Provider Program Administrator.

e Solstice of New York, Inc. (“SNY”) is a licensed Third Party Administrator in 15 states.

Administrative Office for all Solstice entities: 7901 SW 6th Ct., Ste. 400, Plantation, FL 33324.
954.370.1700. www.solsticebenefits.com
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Identification

You represent that you have properly identified yourself by entering your own name and personal
identifiers when registering for this site and not those of any other person.

Product Descriptions - Not Available in all States

The product descriptions provided on the Service are not offers to sell or solicitations of any products or
services. The products are not available in all jurisdictions.

Links to Solstice Websites

Solstice grants non-exclusive and limited permission to the owners of other web sites ("Linking Site
Owners") to link to Solstice’s websites using text links. Such link shall not (a) suggest that Solstice
promotes or endorses any third party's causes, web sites, products or services, or (b) be used or
associated with any inflammatory, pornographic, defamatory or unlawful site or materials in any way, or
in any manner that would disparage or adversely affect the name, reputation and goodwill of Solstice
and its products and services.

Solstice retains and reserves all rights to its domain names, trade names, trademarks and logos,
copyrights and all other intellectual property. We reserve the right to withdraw permission for any link.

Linking Site Owners shall indemnify, defend and hold harmless Solstice from and against all liability,
demands, claims, suits, losses, damages, infringement of proprietary rights, causes of action, fines, or
judgments (including costs, attorneys' and witnesses' fees, and expenses incident thereto), arising out of
their failure to comply with the terms and conditions of this "Links to Solstice Web Sites" section.

Links to Other Sites

While using the Service, you may access certain non-Solstice websites or content. Solstice neither
reviews, controls nor endorses the content and accuracy of any non-Solstice websites or other material,
and therefore will not be responsible for their content and accuracy. Your access to non-Solstice
websites and non-Solstice content is at your sole risk.

Other websites on the Internet may contain unedited, sexually explicit, violent, racist or other types of
material, which may be offensive to you. Please access other websites at your own discretion.




